Agenda Item No. 12

Wolverhampton City Council OPEN DECISION ITEM
Health and Wellbeing Board pate  3rd July 2013
Originating Service Group(s) TRANSPORTATION

Contact Officer(s)/ MARIANNE PAGE

Telephone Number(s) 1798

Title NEW CROSS HOSPITAL PUBLIC TRANSPORT FACILITIES
RECOMMENDATION

That the details of the report be received by the Health and Wellbeing board.
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PURPOSE

To inform the board of the existing public transport facilities serving New Cross Hospital
and the continued work to improve public transport accessibility to the site.

BACKGROUND

New Cross Hospital is a large facility located in the Heath Town area of the City, a short
distance from Wednesfield Village Centre. Employing more than 6,700 staff, the facilities
on site provide a range of specialist services not only for the people of Wolverhampton,
but also the wider Black Country, South Staffordshire, North Worcestershire and
Shropshire. In order for this facility to be utilised to its full potential by patients, visitors
and employees from all of these areas, the site needs to be accessible by all modes of
transportation, particularly public transport. There are already a significant number of bus
services to the hospital site; the attached leaflet which has been produced by Centro
outlines the existing public transport facilities serving New cross Hospital.

Centro has been working with partners to ensure good access to New Cross Hospital for
many years. All bus services that run in the West Midlands are provided by private
companies and therefore are required to run on a profit making basis. Centro has no
powers to force operators to run to specific routes and timetables, but they do work in
partnership with the bus companies to try and ensure a level of service across the
conurbation that meets passenger needs. Two years ago, through partnership working,
Centro secured a number of additional links to the hospital from residential areas, both
commercial and subsidised by Centro. Centro currently contributes £457,125 per annum
towards the operation of bus services to New Cross Hospital.

New Cross Hospital now has direct public transport links from areas including
Wolverhampton, central Walsall, Bloxwich, Pelsall, New Invention, Ashmore Park,
Pendeford, Penn, Fordhouses, Low Hill, The Scotlands, Bilston, Rocket Pool, Willenhall,
Priestfield and Bradmore. Twelve buses an hour access the hospital grounds during the
day and there are four bus stops within the site which provide excellent access to the
various services and departments. Along Wolverhampton Road to the front of the
hospital, which is within 400m of all the hospital services, an additional 17 buses an hour
stop in each direction. Many of these provide direct links from Wolverhampton City
Centre.

For people that struggle to use conventional public transport a Ring and Ride service is
available which can be used by staff and visitors. The hospital itself also provides a door
to door patient transfer service for people with appointments.

Traffic congestion and passenger information around New Cross Hospital have been
raised by public transport operators and stakeholders during the Wolverhampton and
West Walsall Bus Network Review (July 2011). This was an issue included in the
Voluntary Partnership Agreement at the end of the review and subsequently Centro,
Wolverhampton City Council and National Express West Midlands have held meetings
with representatives from New Cross Hospital to look at a strategy for improving public
transport access to the site and enhancing the provision of information and publicity
about available services for passengers. These discussions are on-going but there is a
desire from all parties to make these improvements.

Wolverhampton City Council are also working with Centro, the hospital and bus
companies to identify any highway improvements which could help buses access and
continue through the site without suffering from the chronic congestion caused by
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gueuing cars. Some examples of the options available include bus priority measures on
the site tied into the redevelopment proposals, possible Real Time Information (RTI)
provision within the site, new stop locations and improving information availability and
branding for hospital services. One bus stop has already been relocated to benefit
pedestrians and passengers and the hospital has now removed all parking spaces on
the hospital road, helping buses to get around the grounds more easily.

Representatives on site at New Cross Hospital have been working with the City Council
for some years to develop and implement their Travel Plan to promote sustainable
transport use to staff and reduce single occupancy car use. As part of this on-going
process, and during phases of future redevelopment on site, enhancements to bus
services, information availability and methods of promoting public transport use will
continue to be identified and implemented wherever possible.

FINANCIAL IMPLICATIONS

There are no financial implications arising from this report.
[JR/19062013/C]

LEGAL IMPLICATIONS

There are no legal implications arising from this report.
[FD/18062013/1]

EQUAL OPPORTUNITIES IMPLICATIONS

Ensuring the hospital access site is fully accessible to all people by all modes of
transport is a vital equal opportunities issue.

ENVIRONMENTAL IMPLICATIONS

There are no environmental implications arising from this report.

SCHEDULE OF BACKGROUND PAPERS

Information leaflet for public transport services to New Cross Hospital — Produced by
Centro
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